
Medical Alert

For tenants of 
Saskatchewan 
housing agencies

Who is SecurTek?
SecurTek is a Canadian company and is 
owned by SaskTel.  The SecurTek head 
offi  ce is located in Yorkton and most of our 
employees live in Saskatchewan. 

Our Dealer Network reaches across 
the province and we are commiƩ ed to 
providing prompt, local service. 

SecurTek has partnered with Saskatchewan 
Housing CorporaƟ on to ensure tenants 
have access to an aff ordable personal 
emergency response system.

For more informaƟ on
To learn more about Medical Alert or if you 
would like us to visit your housing project, 
call us at 1-877-777-7590 or email us at 
medical.alert@securtek.sk.ca 

Medical Alert sign-up form

___________________________________
Name

___________________________________
Address

______________________   ____________
City/Town      Postal code

______________________
Phone number

The name of your housing provider:

___________________________________

___________________________________

This housing provider is a:

 Local housing authority
 Non-profi t housing agency

Do you consent to SecurTek releasing your 
name and address to Saskatchewan Housing 
CorporaƟ on to confi rm that you have 
Medical Alert:
 Yes
 No

________________________   __________
Signature             Date

Peace of mind 
knowing help is 
available if you 
need it



Fall DetecƟ on
Many injuries that occur in a home involve 
falling.  Delay in receiving assistance aŌ er a 
fall can jeopardize or lengthen recovery.

You can add a Fall DetecƟ on device to your 
Medical Alert system.  This device: 

• will detect if you fall in your home and 
call SecurTek;

• can be worn as a pendant or be clipped 
to your belt or clothing; and

• includes the personal help buƩ on. 

What does Medical Alert cost?
The cost for Medical Alert, including the 
equipment rental, is $21.50 per month.  
The Fall DetecƟ on device costs an addiƟ onal 
$6.50 per month. 

For your convenience, Medical Alert charges 
can be included on your SaskTel phone bill.  
SaskTel customers may also be eligible for a 
bundle price reducƟ on of $5.00 per month.

Tenants of Saskatchewan housing agencies 
do not have to pay an installaƟ on fee. 

How to sign up for Medical Alert
By telephone
Call SecurTek at 1-877-777-7590.  MenƟ on 
that you are a tenant of a Saskatchewan 
housing agency.

By fax
Complete the form on the back of this page 
and fax it to (306) 782-5255.

By mail
Complete the form on the back of this page 
and mail it to:

 SecurTek  - A SaskTel Company
 AƩ enƟ on: Medical Alert
 70  - 1st Avenue North
 YORKTON SK  S3N 1J6

A SecurTek Authorized Dealer will contact 
you to arrange for installaƟ on.  

To alleviate any concerns you may have, 
the Authorized Dealer can show photo 
idenƟ fi caƟ on before entering your home. 

The Authorized Dealer will make sure that 
you are comfortable using Medical Alert 
before they leave.  

What is Medical Alert?
Medical Alert is a personal emergency 
response system that is available 24 hours 
a day, seven days a week.  

The personal help bu  on
Your Medical Alert device will have a 
personal help buƩ on that:

• sends a signal to SecurTek when the 
buƩ on is pressed;

• may be worn on your wrist or around 
your neck as a pendant; and

• is water resistant and can be worn in 
the shower.

How does Medical Alert work?
If you ever need assistance while in your 
home, press your personal help buƩ on or 
the help buƩ on on the Control Panel.

An aƩ endant will respond to you using the 
speaker on the Control Panel.  You will not 
need to pick up the phone.

If you are not able to answer the aƩ endant 
or if you need help, the aƩ endant will call 
emergency services. 

Homes with Medical Alert must have a 
tradiƟ onal phone. 

Live independently 
in your own home

Get assistance with 
the press of a buƩ on
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